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LET’S LISTEN


	Concept


	Brush up on listening skills  



	Aim
	· Help “perfect” listening skills


	How it works
	Pre-meeting

1. Appoint a “Listening Reviewer”
Instructions to the group

1. The Listening Reviewer listens intently to everything during the meeting, then asks a specific question about something that was said during the meeting
2. Have 3 questions per meeting

3. Members should be able to answer the questions
Where it occurs in the meeting
1. Announce at the beginning of the meeting a “Listening Reviewer” is at the meeting

2. Continue this announcement for few meetings. After some time members should become accustomed to a “Listening Reviewer” being in attendance, so make no announcement

3. The Listening Reviewer could be placed before the “Meeting Assessor” on the agenda



	Tips
	· Have a different “Listening Reviewer” at each meeting

	Pitfalls 
	· Don’t make the questions too hard or obscure

	Possible Topics
	· Question “Who used the descriptive words – Voluptuous, erotic and fun”? (These words would probably relate to one person’s speech)

	Contact Person
	Palm Beach/Currumbin – Christine Jamieson
Phone:  5598 3870  Email:  cmjamieson@iprimus.com.au


	Your ideas for improvement
	Once you have used this technique jot down your ideas for improvement

· ……………………………………………………………………………….

· ……………………………………………………………………………….
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